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The Transitional Middle Class: the Barriers and Solutions

for Marketing and Service Groups to the Middle Class
— A Case Study of Z, a Town Adjacent to High—Tech Industrial Park,
in G, a Megacity
Ding Huiwen Zheng Lu

Abstract: Urban service industry, represented by business marketing and food service, is an important
area for employment increase in China. However, currently it generally remains at a low level of service, with
a large amount of “irregular employment” making service providers the object of governance, regulation and
even punishment. As a result, a host of transitional middle class is gathering in urban service industry. In the
context of controlling megacities” population size, registered permanent residence, house purchasing qualifi-
cation, and educational exclusion has become the institutional barriers for service groups to entering the mid-
dle class. The present study, taking two major marketing services in Z, a town adjacent to high—tech industri-
al park, in G, a megacity, for example, argues that establishing industrial standards, innovating management
modes, and advancing the transformation and upgrading of urban service industry can provide an essential
precondition for the middle class cultivation in this area while reforming urban governance and enhancing in-
clusion and absorption of urban public policies can ensure it.

Keywords: the transitional middle class; the business marketing stratum; the service stratum; barriers

to the middle class; the middle class cultivation
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